Your Live-in Care Guide

If you have a relative who is struggling to live safely without support,
you might be considering live-in care as a viable option to a care home.
We know that most people want to stay living at home.
Age, developing a condition or recovering from an operation or accident could
mean your loved one is not able to manage at home on their own anymore.
Live-in care provides practical, emotional, and nursing support, 24-hours a
day. It allows your loved one to stay safe, healthy, and happy in their own
home.
In this guide we answer some of your frequently asked questions about live-in
care. We know that reaching out for care is a big deal. There are lots of
practical and emotional considerations and often many family members to
discuss them with.
This take-home guide aims to support your decision process. Our friendly,
insightful and knowledgeable team are at the end of the phone to answer any
further questions you may have and to help guide you every step of the way.

What is Live-in Care?
Live-in care allows your loved one to stay in the comfort and
familiarity of their own home.
It is an increasingly popular alternative to moving into a care home.
With live-in care your loved one receives 1:1
high-quality 24/7 support as needed from a
carefully-matched professional carer who
lives with them in their own home.
A live-in carer is available to help with a wide
range of needs including mobility and safety,
personal care, shopping, cooking, housework,
pet care, admin, trips out and appointments.
They are also a friendly face to chat to and enjoy
companionship as well as providing emotional
support. Depending on needs, live-in carers can
also manage more complex tasks such as
incontinence, administer medication and
sensitively oversee your loved one during the
night.
Many carers are specially trained to cope with
conditions such as dementia, stroke, MS,
Parkinson’s, physical disability, learning disability
or mental illness.

If you are looking for flexible, tailored, round
the clock, cost-effective and professional
care to support your loved one so they can
stay living at home then live-in care is an
ideal solution.

Who might be suited to live-in care?
Live-in care might suit your loved one if they need support with daily
living such as personal care, chores, companionship, taking
medication, caring for a pet, continuing to enjoy hobbies and social
activities, and trips out.

Elderly and people with health conditions
Many elderly people living alone who are vulnerable to loneliness, falls and other risks choose live-in care. It
lends itself to supporting ongoing or progressive health conditions such as cerebral palsy, multiple sclerosis
and Parkinson’s, and especially people with dementia who are may be confused by a new environment and
find it difficult to adapt to change. Continuity, routine and familiar surroundings are very reassuring for
dementia patients.
Recuperation following an operation, accident or stroke
Research shows that people recover far quicker at home rather than in hospital. Being relaxed and able to
rest, with family and friends close by and a live-in carer looking after the home and offering support as
needed, allows your loved one to put their energy into a faster recovery.
Palliative care
Surrounded by memories your loved one is kept as comfortable as possible in their home without upheaval.
A live-in carer offers physical, social and spiritual support to your loved one, whilst working closely with
medical professionals, district and specialist palliative care nurses.

What services are provided?
A live-in carer can help and support your loved one in many ways,
depending on their individual needs. They may include:
•
•
•
•

•
•
•
•
•

Light domestic duties
Offering companionship
Aid with reading
Help with writing letters
Organising mail
Care for houseplants
Social outings and appointments
Support for pets
Continence assistance

•
•
•
•

•
•
•
•

Medication administration
Remind and arrange appointments
Menu planning and shopping
Preparing meals
Assistance with eating
Monitoring diet and nutrition
Personal care and grooming
Mobility assistance

Benefits of live-in care
There are many benefits of live-in care. From the practical aspects of making it
possible for your loved one to stay in their own home without the upheaval of selling
and moving, to the emotional support and safeguarding that comes with having a
dedicated compassionate companion living with them.
We know that most elderly parents and adults who need extra support want to stay
in their own home. Live-in care allows these wishes to be heard and to safely happen.























Kind and warm 1:1 support in the familiarity of home.
24-hour personalised care to meet your loved one’s health and social needs
that retains their independence and freedom.
A meaningful and compassionate friendship with a well-matched live-in
carer who brings companionship and encouragement.
Professionally-trained carers provide specialist care for conditions such as
dementia, Parkinson’s and MS.
Days are planned around your loved one’s routine and hobbies.
Your loved one stays connected with their community, family and friends.
Your parents can stay together.
Beloved pets can be kept.
Your loved one keeps their home with treasured belongings and memories
and their garden to enjoy.
Proven to improve health outcomes, such as a reduction in the number of
falls and hospital admissions. Live-in carers know their clients well and can
detect health issues early.
Boosts well-being and happiness levels.
Peace of mind for the family knowing help and support are available for
their loved one whenever needed.
Less pressure on relationships as family carers regain quality time and better
connection with their loved one rather than the stressful and timeconsuming carer role they have taken up.
Live-in care offers value for money. Fees are affordable and compare
favourably with care homes, especially for couples.

How to access live-in care
Live-in care can be organised:
•
•

Privately – you find and employ a carer

Via an Introductory Agency – who finds, matches and introduces a
self-employed carers that you then manage and pay for.

Using a Managed Live-in Care Agency - who employs and trains
professional carers. They have a pool of carers to choose from and
they find a replacement for cover. The agency manages the service
and supports the client and carer. This service is particularly valuable
for people whose informal caring network isn't close at hand.
•

Mumby’s Offers 2 Options:


A Fully Managed Service



An Introductory Service

How to set up Mumby’s live- in care
At Mumby’s, we know that choosing live-in care is a big step.
That’s why we work together with you to ensure your loved one
receives the right level of support and the best care for their needs.
Step 1 - Assessment of your loved one’s needs. Starting with a friendly discussion
about your loved one’s needs and preferences. Our expert staff will carry out a free,
no-obligation assessment that considers your loved one’s health and care needs and
their personal preferences, personality and lifestyle.

Step 2 - Create a care plan. We work with you to develop a care plan that meets
these needs and preferences and provides the right amount of support. We use the
care plan to guide our carers and other healthcare professionals in their tailored care.
The care plan is regularly reviewed and can adapt to any change in circumstances.

Step 3 - Find the perfect carers. All of our carers are carefully chosen and fully
trained with the right professional skills. We take care to choose carers with personal
skills such as compassion, respect and a sense of humour. We consider your loved
one’s care needs, values, pastimes and outlook on life with the compatible experience,
personality and interests of our carers. You receive profiles of our best-matching carers
for you to make the final choice.

Step 4 - Provide the best team. Each client has a main carer and a support carer to
cover time off. Your loved one is never left without care. It is important to us that your
loved one enjoys continuity of care. A care manager is allocated and can answer any
questions. They liaise with the carers to ensure everything runs smoothly and any
changing needs or circumstances are responded to appropriately.

Step 5 - Support moving to live-in care. Adapting to having someone new living in
your loved one’s home can take a little time. We are on hand for support through this
period. Most people soon develop a good bond with their carers. Many clients report
enjoying life much more, with a live-in carer to help them get out and socialise.

Step 6 - Provide ongoing support. We regularly review each client's case to maintain
the right level of support. We can quickly and flexibly increase our service if needed. We
work closely with you and your loved one to make sure everyone is happy.

Contact us
Call our friendly team for a chat on
01865 391187 or freephone 0800 505 3511

Lines are open 9am-5pm Monday to Friday
Email us: info@mumbys.com I www.mumbys.com

“Mumby’s team have been nothing more than exceptional in their
support, care and professionalism in assisting us.“
“Their knowledge, communication and consideration of a very
difficult situation has proven to be invaluable.“
“Nothing is too much for this amazing company, they embraced

Mum's care with respect and kindness at all times.”
“We would not hesitate to recommend Mumby’s.”

“If you need a reliable, professional care company Mumby’s is the

company you need to use.”
www.mumbys.com
01865 391187
info@mumbys.com

